Mac OS Troubleshooting Guide

Please use this document to help you troubleshoot any issues you may encounter with
the Cat5 Secure Browser.

Internet Speed Requirement:
[J Minimum Upload Speed: 1.5 Mbps (if only 1 device is used for the test)*
[J Minimum Download Speed: 10 Mbps

Note:
If the student’s computer is connected through WIFI and the test device is located far from

the internet source, the tests may take longer to load test guestions. It is recommended that

students connect their computer directly to the internet source, or sit as close to it as
possible.

Device System Requirements:
[J Must be a 64-bit processor

How to check:
1. Click Apple icon (top left corner of the screen)
2. “About this Mac”
3. Overview

List of 64-bit Intel Processors for Mac:
Core 2 Duo, Dual-core Xeon, Quad-core Xeon, Core i3, Core i5, Coreii
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Trouble opening the Application

Sometimes, you may get a pop-up message

Cat5

CATS Lockdown Web
Browser

after the download, like below:

“CATSE Lockdown Web Browser"” cannot be
b be

verified.

macOS cannot
from malware,

the develop:

verify that this app |s free

www.canadiantestcentre.com

Move to Trash Cancel

To solve this problem, follow these steps:

Settings
Security & Privacy > General tab
Under “Allow apps downloaded from”

NS

Select App Store and identified developers

*Note: In order to make changes to this security setting. you must click the lock (bottom

| rner) and enter r MA
5. Select “Open Anyway”

o < S Security & Proacy

Fievaull  Frewall  Privacy

A login password has been set for g user  Change Passward

3 Recuire password  mmediately B fter sloep of screen saver beging
Show a mossago when the screen is locked
Oisable automatic login

Alow apps downkoaded from;

O App Stare
Aop Store and identified develapers

,
B Ciick the lock tn pravent further changes. Advanced

word first*

L J < ] Security & Privacy Q

FileVault  Flrewall  Privacy

A ‘ogn password has been sof for this user  Charge Password.
Regquie password  iremedately n attar slowp OF SCrean saver baging

Alow apps downlcaded from:

“CATS Lockdown Web Browser® was Slocked from use because it is
not from an identified deveioper
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6. When a pop-up appears, select “open” again to open the application.

General Flovault Firowal Privacy

A login password has been set for this user  Change Password...

7 Roquire password  imenediately & after sleep or scréen saver boging

macOS cannot verify the developer of “CATS
Lockdown Web Browser”, Are you sure you want to
. openit?

By openng s spp, you will e overrding system securily
whOR Can expose your computer and personal nfomatios to
malaare et may hanm your Mac of Comgromise yeur privaay

Alow apps dow
] wwacanadisstestcontre. com

9 2 Maove 1o Trash o Cancel

) Click the lock 1o make changes ?

You may also try right-clicking the application and select “Open” from the drop down menu.

-
——

Prim Ve Cortets

q Get riv

Comgress “CAT A Locadoen Wed Browser
Burn "CATS Lockcioen Mad Browser” to Diee
Mame Alas

Quich Lok "CATS Lochdoms Wed Do
e

Py

Cupy “CATE Lockaowm Wb frowser

Coe Uy Sele, man
o Vw Ot
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Successful Download of the CAT5 Secure Browser

When you click to open the application and you see the login page that looks like the screenshot
below, then you have successfully downloaded the application.

Reminders:

o Students will not get login information until it is time to do the test because logging in as
a student will directly allow access to the test. To ensure test security, students will not
be provided this information ahead of time.

s If students are asked to enter their Student Name, they must enter their first and last
name. with a space in between.
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How to Submit a Test and How to Exit the Secure Browser

On the last question of the test, there will be an grande “Pm Finished” button, which students
can click to submit their test. A pop-up warning like the screenshot below will appear to remind

students if there are unanswered questions that this is their last chance to go back and answer
them (if there is time left on the clock). But this also serves as a confirmation that students would
like to submit their test. To submit the test, the student needs to click the grange “Finish the

test” button.

Gotck o e e

Once the test is submitted, another button will appear on the screen. To exit the Cat5 secure
browser, the student must click the grange “Close” button to access the computer again.

You have finished the test.

Reminder:

o When there is no time left on the countdown clock (the clock is found on the top right
corner of the test page), the student’s test will auto-submit all their answers that were
saved up until that point. The student will be automatically logged out.
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